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A Qatar Foundation Joint Venture

MANAGED HARDWARE

s the task of sourcing and

maintaining server hardware
taking up too much of your
IT department’s valuabre time?

MEEZA Managed Hardware is based on leading HP server technology.
MEEZA takes responsibility for procurement, deployment and
maintenance. Ownership of all hardware remains with MEEZA

as does the responsibility for component failure.

MEEZA Managed Hardware is hosted in our M-VAULT 1 Data Centre,
a facility that delivers the highest levels of security, scalability and
availability to our clients. Managed Hardware is connected through
our robust Managed Network and is proactively monitored using
our Enhanced Monitoring Service.

BENEFITS OF MANAGED HARDWARE

Security

MEEZA offers reliable
and optimal hardware
performance with the
highest levels of security
and monitoring, through
MEEZA's Command and
Control Centre (C?).

Cost Savings

Delivers lower upfront costs
and a predictable monthly
operating expense, while
removing the burden and
cost of maintaining server
assets.

Availability

MEEZA M-VAULT 1 offers the
highest levels of availability
to ensure your critical
business systems are always
available.

Agility

Additional server capacity is
offered on demand without
the typical delays enabling
you to respond faster to
market changes.



MEEZA MANAGED HARDWARE

MEEZA manages the full lifecycle of hardware requirements for our
clients covering the following key phases:

Design Specification
Choosing the hardware that is best suited to your requirements.

Configuration
Clients can choose from a range of rack mount or blade
server configurations.

Installation
Testing is carried out to ensure correct installation of all systems.

Monitoring
24X7 monitoring covers key performance indicators including:

» CPU

> Memory

» Disk

» Power Suppliers
» Network Cards

» System Fans

Ongoing Management and Maintenance
Hardware issues and preventative maintenance
requirements are identified by C*. MEEZA
manages and responds to issues with a standard
set of procedures and ensures hardware
uptime through a pool of replacement

parts for repairs.

Automation

Hardware faults will generate an automated
event which is then followed up with
standardised procedures.
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MEETING THE NEED FORWORLD CLASS

MANAGED IT SERVICES AND SOLUTIONS

Ranging from Data Centre services to innovative Consulting Services,
MEEZA offers flexible and scalable IT Services and Solutions
that deliver real advantage to our clients.

CONTACT DETAILS

Find out how MEEZA
can give your company
the IT advantage:

T+974 454 7162 F+974 454 7101
E sales@meeza.com.qa

www.meeza.com.qa

YOUR IT ADVANTAGE
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AGILITY | QUALITY | VALUE
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