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BENEFITS OF REMOTE HANDS:

Value Costs are reduced by
minimising the need for
consultants or IT staff to travel
to the Data Centre to perform
routine service tasks.

Could your IT Department

. . Agility Enables clients to accomplish
beneflt from an extra pal I their service needs from their
office, thereby increasing the

Of hands? productivity of their own

IT department.

The Remote Hands service utilises MEEZA onsite technicians to perform )
services on clients equipment housed in our M-Vault Data Centre. Client Quality
requests are classified into Basic or Advanced categories depending

on the complexity and time required to complete the task.

Clients receive access to

skilled MEEZA technicians
who are knowledgeable on
industry best practices and
experienced operating in a

MEEZA technicians can perform routine services like reboot or checking ‘
data centre environment.

power supplies as well as more complex tasks like hardware configuration,
monitorihng an]d reportin{;; Wit:out the r;eed for the client to dispatch their Availability Remote Hands is supported
own technical personnel to the M-Vault. by MEEZA's 24x7 Command

and Control Centre (C%)

which ensures skilled staff

are always available to perform
service requests.

For more complex service requirements, clients have the ability to upgrade
to MEEZA's Systems Administration support. This service allows the client to
leverage our experienced engineering team to troubleshoot and resolve any
issues outside of their expertise.

CONTACT DETAILS

Find out how MEEZA can give your company the IT advantage:

+974 454 7100 F +974 454 7101 E sales@meeza.com.qa




