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s the availability and optimisation
of critical systems important
to your business?

The System Administration service offers M-Vault clients extended support
from MEEZA technicians to meet their business systems needs. MEEZA
technical staff can be contracted to perform installation, configuration

and maintenance services on a scheduled or on-call basis to help build
business systems to support your organisation needs. When business systems
are operational, MEEZA staff can engage in support contracts to manage,
monitor and maintain your systems in a clearly defined services schedule.

MEEZA's expertise covers areas including Network and Server Infrastructure,
Storage Architecture, Business Applications, Enhanced Monitoring and
Security. In addition to these planned services, MEEZA technicians can also
be engaged as a point of technical escalation when clients have exhausted
their internal IT options to help resolve issues with their business systems.

CONTACT DETAILS

Find out how MEEZA can give your company the IT advantage:

+974 454 7100 F +974 454 7100 E sales@meeza.com.qa

BENEFITS OF SYSTEM ADMINISTRATION:

Value

Skilled technical staff,

who are up to date on industry
best practises and experienced
in optimising business
systems, are available at

a fraction of the cost of
traditional consultants.

Agility

Reduced turnaround time

to implement important
business system changes
delivers increased IT
productivity and effectiveness.

Availability

Access to skilled staff for
escalation and trouble-
shooting maximises the
availability of key business
systems.

Quality

System Administration is
supported by MEEZA's 24x7
Command and Control Centre
(C?) which ensures skilled staff
are always available to meet
your business system needs.




