S y——A
v MEEZA

MEEZA Achieves Cisco Master Managed Services Certification

Company Recognized as Having Highest Level of Expertise in Developing and Delivering
Managed Services

Doha, Qatar — [Date] — MEEZA announced today it has achieved the Master Managed Services
Certification from Cisco. This certification recognizes MEEZA as having attained expertise in all
phases of the Cisco® lifecycle methodology, described as “prepare, plan, design, implement,

operate, and optimize.”

‘It is an honor for us to be recognized by Cisco as a regional pioneer in the field of
managed services. This certification once again proves MEEZA's determination and
strategic vision of implementing international standardization for all our clients and
partners in Qatar and the world.” said MEEZA Chairman and CEO, Mr. Rashid Al Naimi.

By achieving the Master Managed Services Certification, MEEZA has proven their
ability to sell and deliver Cisco-based Managed Services through a premium Network
Operating Centre investment and offer enhanced management practices. Master
Managed Services partners have established managed service ITIL processes, practices,
and tools in place to support Cisco Advanced technologies at all phases of the Lifecycle.

Additionally, MEEZA has proven their ability to combine Cisco solutions with their
services to create and deliver high-value Managed Service offerings to their customers

based on specific requirements.

MEEZA is the first in Qatar to obtain this certification, providing its clients worldwide
standardised services through the provision of certified network engineers and state-of-

the art IT infrastructure.

The Cisco Master Managed Services Certification recognizes a solution provider’s investment in
the managed service ITIL® processes, practices and tools necessary to provide high-quality

managed services. As a Cisco Master Managed Services Certified Partner, MEEZA has
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demonstrated the ability to deliver sophisticated solutions, met stringent requirements that reflect
a depth of capabilities, and undergone an independent audit by an objective third-party auditor.
MEEZA was also required to offer at least two managed services using the resources and

procedures necessary to deploy, manage and support Cisco solutions.

“MEEZA’s investment in the Cisco Master Managed Services Certification ranks it among an elite
group of channel partners with the resources to deploy, manage and support services for multiple
technologies,” said Edison Peres, Senior Vice President of the worldwide channels go-to-market

group at Cisco.

Cisco Powered managed service designations acknowledge that a managed service provider has invested
in industry-leading Cisco architectures and that its services have met the highest Cisco user-experience

standards.

Cisco, the Cisco logo, Cisco Systems and Cisco TelePresence are registered trademarks of Cisco Systems

Inc. in the United States and certain other countries.
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About MEEZA:

MEEZA, a Qatar Foundation joint venture, is a managed IT Services and Solutions
provider offering a wide range of services to clients, from creating and managing IT
infrastructure to providing technology consulting. MEEZA has moved quickly to establish
itself as the leader in the local IT industry, with the objective of helping to accelerate the
growth of Qatar through the provision of world class Managed IT Services and Solutions.

MEEZA’s offerings include Managed IT Services, Data Centre Services and Cloud
Services. The world-class MEEZA Data Centres, known as M-VAULT, possess
managed storage, network and security systems as well as disaster recovery
capabilities. MEEZA has also established a centralised Command & Control Centre that
monitors and optimises MEEZA services for clients. Additional Data Centres M-VAULT 2
and M-VAULT 3 are being established in Qatar. With their multiple, interconnected and
geographically diverse Data Centres, MEEZA is uniquely positioned to offer Cloud
Services to clients across the region.

MEEZA works with clients to fully understand their specific IT challenges and offer cost-
effective IT services to help them focus on their core business and scale rapidly.
Delivering best in class IT security levels, MEEZA helps clients minimise business risk,
reduce IT capital expenditure and speed up time to market for new initiatives.

To find out more, visit: wyw.meeza.net
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