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As part of transforming the 67-year-old brand

MEEZA helps Qatar Post provide ‘21st Century’
services via a comprehensive Managed IT services

Doha, October 4, 2017 — In the framework of reinventing the country’s postal sector to provide
‘21st century’ services to its citizens and businesses, MEEZA, Qatar’s prominent end-to-end
Managed IT Services & Solutions Provider, is helping Qatar Post substantially expand its
capabilities through a Managed IT services for all its IT initiatives.

The partnership is coming into effect in tandem with Qatar Post’s modernization drive and its
recently revealed new visual identity.

Commenting on the occasion, Eng. Ahmad Mohamed Al-Kuwari, MEEZA’s CEO, said:

“As a selected ICT partner of the Ministry of Transportation and Communication, MEEZA
is delighted to be working with Qatar Post, which we consider as a key pillar of the
country’s development over the years, to help bring the postal company’s digital
infrastructure and its end-user services to the 215 Century. MEEZA has been working
closely with the company to understand its ICT transformation objectives and the exact
ways we can contribute to achieving their goals, in the framework of Qatar Post’s new
identity.”

He added: “MEEZA intends to draw on its industry expertise and years-long of experience
in supporting and implementing ICT-based projects for big corporations and renowned
institutions in Qatar as well as the entire region, and we are confident that our
partnership will bring about results that will exceed expectations and significantly
improve the user experience as well as make internal processes more efficient.”

On his part, Mr. Faleh Alnaemi, Qatar Post’s Chairman and Managing Director, said:

“Since its inception more than six decades ago, Qatar Post’s core mission has been to
bring people closer together as well as bring the world to their doorstep in an efficient
manner. However, the world has dramatically changed since then, and it is now time for
us to bring our vision and the services we provide to customers and businesses to the 215t
Century. Qatar Post’s new visual identity holds the promise of a much faster, more
connected and hands-on user experience to citizens, residents and companies in Qatar,
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in line with our core values of reliability, effectiveness, openness, modernity and
excellence.”

He added: “MEEZA’s experience in Managed IT Services and its track-record of successful
project and ventures in the field, makes it the right partner and one of the major driving
forces behind bringing our vision to fruition, and we are thrilled to work together to
bring fully reimagined world-class services to our users, as well as towards turning Qatar
into one of the major logistical hubs between Asia and Europe.”

MEEZA’s announcement comes on the heels of Qatar Post confirming that its newly revealed
visual identity marks the postal company’s complete service-overhaul, which includes single-
counter services, a mobile application that tracks parcels and supports online payments, and a
25-branch renovation process, as well as Qatar’s first-of-its-kind logistics hub count on the site
of the old Doha International Airport.

To make this possible, MEEZA will be providing Qatar Post with a sophisticated range of end-to-
end Managed IT Services and Solutions that cover the company’s ICT Infrastructure, Security
Services, Service Operations, Disaster Recovery, Call Center Operations, as well as a number of
End User “Desktop-as-a-Service” features.

MEEZA, a Qatar Foundation joint venture, is an established end-to-end Managed IT Services &
Solutions Provider based in Qatar that aims to accelerate the growth of the country and the
region through the provision of world-class Managed IT Services and Solutions. MEEZA’s
offerings include Data Centre Services, Cloud Services and IT Security Services.

-Ends-

About Meeza:

MEEZA, a Qatar Foundation joint venture, is an established end-to-end Managed IT Services &
Solutions Provider based in Qatar that aims to accelerate the growth of the country and the
region through the provision of world-class Managed IT Services and Solutions, while providing
the Qatari people and others throughout the region with opportunities to undertake fulfilling
careers in the IT industry.
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MEEZA’s offerings include Managed IT services, Data Centre Services, Cloud Services and IT
Security Services, in addition to the expertise in Smart Cities Solutions field. The Company has
three Tier lll certified data centers, known as M-VAULTs offering a guaranteed uptime of 99.98%
built to comply with the most exacting international standards enabling businesses to benefit
from greater efficiencies and reduce risks. MEEZA’s State-of-the-art Data Centre M-VAULT 2 is
LEED Platinum certified where M-VAULT 3 is LEED Gold certified.

For more information : www.meeza.net

About Qatar Post

Qatar Postal Services Company is the national provider of postal services across Qatar. With a
network of 15 branches and future 13 retail kiosks across the country, the company carries out
domestic and international operations, ranging from traditional to e-Government postal services.
The Post Office opened in Qatar in 1950, followed by full ownership by the State of in May 1963.
The General Post Office (GPO) became an independent corporation in October 2001 and has
grown exponentially since then.

Qatar Post is currently embarking on a comprehensive transformation process aimed at
streamlining its operation and embracing the digital age.

Qatar Post is a member of the Universal Postal Union (UPU), the Arab Postal Committee (APC) and
the GCC Postal Committee.

Link to Qatar Post website: www.qgatarpost.ga
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