MEEZA Services

Data Centre Services

Colocation
Data Suite
Remote Hands Services

Workplace Recovery

SOC & NOC Services

NOC Services
Managed Security Services
Managed SIEM as a Services

Vulnerability Scanning & Reporting

Log Management
Security Compliance Monitoring

Managed IT Services

Managed Network
Managed Computing
Managed Hardware
Managed OS
Managed Application
Managed Storage
Managed Backup

Cloud Services

Private Cloud

Email & Document Management
Email Security Gateway

Payroll & Time Attendance

Solution Services

Business Continuity/Disaster
Recovery

Information Security
Workplace Services
Service Desk as a Service
Enterprise Applications
Dedicated Infrastructure
Smart Services

Solution Services

DATASHEET

Business Continuity
Services

MEEZA's Business Continuity Services aids enterprises and
governmental organisations to maintain the continuity of
their businesses. This service offering extends beyond the
traditional boundaries of IT disaster recovery which is
responsible for maintaining the continuity and availability
of IT environments against technical and operational risks.

By combining our expert managed services with
professional consulting, MEEZA offers a complete solution
to meet our clients’ business continuity needs. Our suite

of continuity services help organisations assess the current
landscape, as well as develop & implement their continuity
plan.

KEY FEATURES

e MEEZA’s comprehensive range of Continuity
Consulting Services play a key role in terms of giving
a holistic view of your current state and gives you the
necessary recommendations that would help your
organization cope with unforeseen downtime

MEEZA offers the following:

e Business Continuity Consulting

e Business Continuity Plan Integration

e High Availability Consulting

e Continuity Management Consulting and ongoing
support

MEEZA offers the following IT Disaster Recovery Services
that forms part of its Data Centre Continuity Services:

e Real Time Data Replication

e Backup and Recovery Services

e Data Security and protection Services

e DR Failover Testing

e Recovery Site and Workplace Continuity Services
e Managed Infrastructure and Applications Services

e Comprehensive Planning and Activation



WHY MEEZA KEY BENEFITS

Value Add
e Client Focus on Core Business d
e  OPEX Model
e High ROI
e Stringent SLA N
e Scalable
e Skilled Professional Certified
Resources
e Carrier and Technology Agnostic °

e Private and Public Cloud Provider
e State of art Datacentres
e (3 availability with 24x7 call centre

Certifications

e [SO 9001:2008

e |SO 14001:2004

e |SO 20000-1:2011

e [SO 27001:2013

e (OHSAS 18001:2007

e Datacentre LEED Gold and
Platinum

MEEZA HIGHLIGHTS

e Established in 2008

e Provision world-class End-to-end
Managed IT Services and Solutions

e Certified LEED Platinum and Gold
State-of-the-art Data Centres

e Three Tier Il certified Data Centres
offering uptime of 99.98 %

e st Company to achieve 4 Star SDI
(Service Desk Institute)

e st Centralised Command & Control
Centre in Qatar

e 1st Commercial Security Operations
Centre in Qatar

e Systems integrator in the area of
Smart Cities and Internet of Things

T +974 4004 0000 F +974 4004 0004
E info@meeza.net www.meeza.net

Minimize the Negative Impact; on revenue, market
share, and overall customer attrition rate caused by
unforeseen events.

Robust Protection; protection of complex IT
environments and the overall reputation of the
organization.

Increased Confidence; ensure that your investment
in business continuity provides the operational and
availability assurance your company and your clients
expect.

YOUR IT ADVANTAGE
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